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WORKING TOGETHER

Knack receives a telephone call from Specs’ school and panics, thinking that 
the school is calling with news that the worst has happened. Knack is relieved 
to hear that Specs is fine; the school is just calling to let caregivers know 
about an upcoming field trip.

NARRATED MESSAGE // Phone calls from school can be scary for Indigenous 
families due to their history with residential schools and racism. As educators 
we can be aware of this anxiety. We can address concerns, call simply to col-
laborate with caregivers and the community, and to celebrate student suc-
cesses. Working together and learning from each other allows us to better 
support and enhance students’ academic progress and well-being. Active 
communication between the school and our students’ caregivers means stu-
dents will flourish and realize their potential. 

1. What are some of the messages in this film?

2. How can we strengthen our belief that families are a central part of the 
school community? How do we create school community together? 

3. How does the experience of residential schools impact Indigenous fami-
lies’ participation in school life and how might we modify our interactions 
with them?

4. What can we learn about education that Indigenous families and commu-
nities are doing with their children outside of school? How can we bring 
that knowledge into our classrooms?

5. How can we help caregivers feel more comfortable reaching out to us? 

6. What steps can we take to help ensure caregivers are comfortable with 
all forms of school communication?

7. What can we do to strengthen a student’s support network if they’re 
attending school away from home?

QUESTIONS FOR GROUP DISCUSSION
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• Indigenous caregivers may feel anxious when the school contacts them. 
They may be reluctant to speak to us or return our calls, due to their 
tragic history with the school system.

• It can be helpful to share general information with families about the 
school system. COPA has produced guides that can be a benefit to care-
givers. They can be found at settlement.org.

• Opportunities to connect with the school can be useful; for example, 
giving caregivers ways of reaching out to you, encouraging them to be 
part of school life, and using the school website to share news and activ-
ities. We can build relationships by sharing positive news about their chil-
dren’s learning, as well as when they are having difficulty. 

• We can also make attempts to meet with family members where they 
are most comfortable, such as public libraries, local coffee shops, com-
munity agencies or Friendship Centres.

• If we do not live in the school communities in which we work, we can 
understand that we are playing the role of a “guest” invited into the 
“home” in which our students and their families live. We can be aware 
of the many different types of families and avoid making assumptions 
about them.

• We should feel free to ask local knowledge keepers about practices, pro-
tocols and information if we are unsure; for example, when might Indige-
nous students be away for annual hunts and how can information about 
this practice be shared with all students?

• We can recognize that access to one’s culture is not a privilege; it is a 
fundamental right for all.

IDEAS AND STRATEGIES


